Application must be submitted to your
Distributor within 30 days of repair date

Service Credit Application
Warranty Claim Form

SCA NUMBER -

RMI TO PROVIDE

DEALER INFO

RMI Customer #

|Distributor # |

Dealer Name

HOMEOWNER INFORMATION

First Name |Last Name |

Street

City State ZIP
Phone # Email

WARRANTY TYPE - CIR

CLE OPTION THAT APPLIES

1) Stock Unit

2) Standard

3) Bulletin

4) Service Parts

5) Unit Exchange

6) No Hassle

7) Fast Parts

8) Preauthorization

APPLICATION TYPE - CIRCLE OPTION THAT APPLIES

1) Owner Occupied Residential 2) Other Residential 3) Commercial Hol::zzl\:\il:ir? 1) Yes 2) No
UNIT INFORMATION
Model # Serial #
Install Date Failed Date Repair Date
Bulletin /OL/
Authorization #
C:;iil Manufacturer Part # Quantity Order / Invoice # Part Serial # (if applicable) Install Date
Failed:
O Replaced:
Failed:
O Replaced:
Failed:
O Replaced:
Failed:
O Replaced:
Failed:
O Replaced:

QUALITY INFORMATION - CIRCLE ALL THAT APPLY

Unit Location

1) Attic

2) Basement

3) Garage

4) Crawlspace

5) Closet

6) Outdoors

7) Rooftop

Fuel Type

1) Propane

2) Natural Gas

Unit Orientation

1) Upflow

2) Downflow

3) Horizontal

DOA Labor Repair Type (Labor Allowance is based on Labor Repair Type)

Causal Code (refer to back of instruction sheet)

Service Performed

Comments

Service Provider Name

Phone #

Date
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